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June 22, 2015 
 
 
The Honorable Orrin Hatch  
The Honorable Ron Wyden  
Committee on Finance 
United State Senate  
219 Dirksen Senate Office Building 
Washington DC 20510 
 

Re: Senate Finance Committee Work Group on Chronic Care Request for 
Stakeholder Feedback 

 
Dear Chairman Hatch and Ranking Member Wyden,  
 
Magellan Health, Inc., (Magellan) applauds the Senate Finance Committee Work Group on 
Chronic Care for its efforts to improve health outcomes for Medicare patients with chronic 
conditions.  As the Committee moves forward with the development of bipartisan chronic care 
reform policies, Magellan is pleased to respond to the Committee’s request for feedback on the 
best ways to provide high quality care at greater value to this population.   
 
Headquartered in Scottsdale, Arizona, Magellan is a leader in managing the fastest growing, most 
complex areas of health, including special populations, complete pharmacy benefits, and other 
specialty areas of healthcare. Magellan develops innovative solutions that combine advanced 
analytics, agile technology, and clinical excellence to drive better decision making, positively 
impact health outcomes, and optimize the cost of care for the members it serves. Magellan’s 
customers include health plans and other managed care organizations, employers, labor unions, 
various military and governmental agencies, third-party administrators, consultants, and 
brokers.  

Behavioral health conditions are among the top ten chronic conditions in the Medicare 
population.1  In a 2008 study of Medicare-Medicaid dual eligibles in Medicare fee-for-service, 
almost one half (41%) of the 5.3 million individuals enrolled had one or more mental health 
condition (excluding substance use disorders).2  Certainly, the prevalence and costs of chronic 
                                                        
1 http://www.cms.gov/Research-Statistics-Data-and-Systems/Statistics-Trends-and-Reports/Chronic-
Conditions/Downloads/2012Chartbook.pdf  
2 https://www.cms.gov/Medicare-Medicaid-Coordination/Medicare-and-Medicaid-Coordination/Medicare-
Medicaid-Coordination-Office/Downloads/Dual_Condition_Prevalence_Comorbidity_2014.pdf  
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conditions in the Medicare population – including behavioral health-related conditions -- will 
continue to burden the health care system for the foreseeable future.  

As a leader in the provision of integrated health management to special populations, Magellan 
would like to share our experience with an innovative model of behavioral health care delivery – 
specifically, the Integrated Health Home.  We believe this approach provides a viable opportunity 
in the Medicare arena to deliver better outcomes for patients with chronic behavioral health 
conditions through improved disease management, enhanced care coordination, and patient 
engagement.    
 
Integrated Health Homes 
 
Health homes are particularly important to individuals with chronic conditions.  For these 
individuals, a comprehensive and integrated care plan, care coordination, focused follow-up, 
member engagement, and education are critical to achieving the best outcomes.  
 
For individuals with serious mental illness (SMI), there is a high prevalence of chronic health 
conditions that frequently go untreated, resulting in an average life span that is shortened by 25 
years or more.  Individuals with SMI also have high rates of chronic medical conditions and 
psychotropic medications can cause metabolic syndrome, weight gain, and diabetes. This 
population often lacks a primary care provider for physical health problems and preventive care.   
 
Recognizing the value of health homes for people with SMI, Magellan partnered with the state of 
Iowa and Iowa behavioral health providers to pilot integrated health homes (IHH) for its 
Medicaid population in 2011.  The IHH initiative focused solely on this population and uses a 
team-based approach to help meet a member’s health needs in a holistic manner. 
 
Built on a foundational relationship between behavioral and physical health providers, the IHH is 
responsible for coordinating the total care of the member. Each IHH has a Care Coordination 
Team (CCT) that includes Nurse Care Managers, Care Coordinators, and Adult Peer or Family 
Peer Support Specialists. The CCT, working with the member, drives the development of a 
person-centered care plan. 
 
The IHH approach has yielded impactful results on overall patient care.  For example, more than 
85% of members enrolled in the IHH had a preventive care visit within the past 12 months.  
There was a 12% reduction in medical emergency room visits and an 18% reduction in mental 
health inpatient days.   Close to 90% of IHH members surveyed reported being satisfied with the 
IHH and would recommend it to others. 
 
As the Committee explores quality-driven and fiscally responsible strategies for addressing the 
needs of Medicare beneficiaries with chronic conditions, we encourage the further exploration of 
the benefits of the IHH approach for those individuals with behavioral health and chronic health 
conditions.   And, given the hands-on nature of this approach, it is important to ensure that there 
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are adequate payments, on a preferably monthly basis, to develop and support the multi-faceted, 
highly skilled care team.   
 
 
Once again, thank you for your efforts to determine the best paths forward in the delivery of care 
for Medicare beneficiaries with chronic conditions.   
 
Please feel free to contact Jeanine Boyle, Vice President of Government Affairs & Health Policy, at 
jboyle@magellanhealth.com, with any questions or should you need any additional information. 
 
  
Sincerely, 
 

 

Karen Amstutz, MD, MBA, FAAP 
Chief Medical Officer 
Magellan Health, Inc. 
 
4800 North Scottsdale Road, Scottsdale, AZ 85251 
(O) 602-572-6058 | (M) 602-397-3845   
ksamstutz@magellanhealth.com 
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