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We want you to know our philosophy ...
Plain and simple: when people come to Fairbanks

Memorial Hospital/Denali Center for emergency and/or
medically necessary services, we provide these services
regardless of the patient's ability to pay. FMH/DC fairly
and consistently applies its Financial Assistance
Program to every eligible patient.

As a non-profit, community-owned organization,
FMH/DC actively pursues its responsibility to make
our community healthier, regardless of a patient's
financial situation. That is why we will always
provide the appropriate care first; and then help
with any financial challenges that may arise.

When a little help is needed ...
When patients inform us that they cannot afford

the cost of care, we work hard to minimize the
financial impact. However, if patients choose not to
discuss their financial status, set up repayment plans,
actively pursue state or federal funding, or apply for
the program, we respect their decisions.

FMH/DC offers an in-house Financial Assistance
Program for those patients who qualify. Applications
for financial assistance are made available at the time
of service and throughout the active billing cycle.
The application will be reviewed for final
determination only after all possible payment
resources have been considered.

Program eligibility ...
This program is not guaranteed and is largely

based on verified annual household income and
family size. The income standards used in our
program are in accordance with the expanded
federal poverty guidelines established by the Centers
for Medicare and Medicaid (CMS) specifically for the
state of Alaska.

Applications are available ...
Applications are available at the time of registration

in the Admissions Department or in the Business
Office. Reminders of our assistance program will be
mailed in our billing statements or you may contact
your Financial Counselor to have an application mailed
to your home.

Income verification ...
We understand this can be a confusing and trying

time. While we strive to make this process as simple as
possible, it is critical that annual income can be
verified to ensure the correct amount of assistance is
applied. Please submit your application and the
following supporting documents to the Business
Office:

* Copy of previous year's official federal income tax
return for each adult living in the home.

* Additional income verification may be requested
for each adult living in the home. This may include
three months of income information such as pay-
stubs or banking statements (checking and/or
saving accounts).

* If you were not required to file federal tax returns,
bank statements and proof of income from other
sources (for example, Social Security, worker's
compensation, public assistance, retirement,
unemployment benefits, child support) will be
required.

Helping as many as we can...
Our financial assistance program is not without

limitations. We may periodically adjust our assistance
scales relative to our healthcare facility's financial
position. Your signature on the Financial Assistance
Application certifies that you have honestly provided
information and it is true and complete to the best of
your ability.

Re-certification of annual income ...
Financial Assistance Applications are valid for

one year, although each individual medical visit
may require re-verification of income.

Special consideration ...
We understand that unique circumstances arise

in each family's financial situation. That's why it is
so important for patients to discuss their financial
concerns with a Financial Counselor. If you have
any questions, feel that you have extenuating
circumstances or believe that you may qualify for
assistance; please make an appointment with a
Financial Counselor.

Patient Financial Services ...
To speak with your Financial Counselor

regarding assistance or to make an appointment,
please call (907) 458-5530, Monday through Friday
8 am to 5 pm.

If you have questions regarding financial
assistance that has been previously granted, please
call the appropriate number according to your last
name:

A through G (907) 458-5534
H through N (907) 458-5532
O through Z (907) 458-5533

FMH/DC is committed to protecting your privacy.
Your federal tax return and financial information will
not be released to any third party agency without
your appropriate consent in accordance with HIPAA
compliance standards.



Our Mission...
Fairbanks Memorial Hospita/Denali Center

are owned by the Greater Fairbanks
Community Hospital Foundation, a non-profit
community organization and operated by
Banner Health, a non-profit hospital and
nursing home management corporation.

FMH/DC serves patients, residents and our
community by providing acute and emergency
care, outpatient services, home care, long-term
care and wellness orientated services. Working
with physicians, we deliver a high standard of
care which meets the needs of our patients
and residents. We serve all people of Interior
Alaska, regardless of their ability to pay.

Each day we balance our desire to offer
patients and residents the widest possible
range of service with the need to offer cost-
effective services, ensuring both financial
stability and the availability of health care
services today and for years to come.

OUr Ethical Commitment ...
Our behavior is guided by principles of

integrity, respect, and compassion.

* We work with integrity in providing quality
services, with sound finances and high
standards of care.

* We respect patients/residents, families,
care providers and the community
advocating fairness, confidentiality and
excellence in our daily relationship.

* Our compassion is demonstrated by our
commitment to serve others above self

By putting the needs of those we serve first,
our lives take on added meaning.

Financial

Assistance

Program

FMH/DC Business Office

1650 Cowles Street, Fairbanks AK 99701

(907) 458-5530 phone

(907) 458-5514 fax

Monday through Friday, 8am-5pm

-Ad Denali Center
tV Fairbanks Memorial Hospital

Community Owned
FPM'-I/DC BLusiiness Office
(907) 458-5530 phone

Mondl-ay through Fri-day, 8)an-5`pm



Patient

Patients With Insurance Coverage ...
If you have medical coverage through a private

insurance or your employer, please contact the
following Insurance Biller according to the
patient's last name.

A through K (907) 458-5522
L through Z (907) 458-5520

Insurance Processing for all patients, call
(907) 458-5523.
The Commercial Insurance Lead Biller can be
reached at (907) 458-5516.

Patients Without Insurance Coverage ...
If you are uninsured, please contact your

Financial Counselor according to the patient's
last name.

A through G (907) 458-5534
H through N (907) 458-5532
0 through Z (907) 458-5533
The Patient Financial Services Supervisor can
be reached at (907) 458-5535.

Government/State Insurance ...
Recipients of Medicare or Medicaid medical

coverage please contact the following Government
Biller according to the patient's last name.

A through K (907) 458-5518
L through Z (907) 458-5524

The Government Lead Biller can be reached at
(907) 458-5513.

Chief Andrew Isaac Health Center, call
(907) 458-5519.
Veterans Administration, call (907) 458-5519.

Our Mission ...
FMH/DC are owned and operated by the Greater

Fairbanks Community Hospital Foundation, a non-profit
community organization, and operated by Banner Health
System, a non-profit hospital and nursing home
management corporation.

FMH/DC serves patients, residents and our
community by providing acute and emergency care,
outpatient services, home care, long-term care and
wellness oriented services. Working with physicians, we
deliver a high standard of care which meets the needs of
our patients and residents. We serve all people of
Interior Alaska, regardless of their ability to pay.

Each day we balance our desire to offer patients and
residents the widest possible range of service with the
need to offer cost-effective services, ensuring both
financial stability and the availability of health care
services today and for years to come.

Our Ethical Commitment ...
Our behavior is guided by principles of integrity,

respect, and compassion.

* We work with integrity in providing quality services,
with sound finances and high standards of care.

* We respect patients/residents, families, care
providers and the community advocating fairness,
confidentiality and excellence in our daily
relationship.

* Our compassion is demonstrated by our
commitment to serve others above self.

By putting the needs of those we serve first,
our lives take on added meaning.

['ail )anlks wernrorial I Hospital

1650 Cowles Street, Fairbanks, AK 99701
(907) 452-8181

Financial
Services
Insurance Billing and
Financial Assistance

Located in the Business Office

(907) 458-5530

Toll Free: 1-888-347-5510
Fax: (907) 458-5514

Monday through Friday
8:00am - 5:00pm

Banvic'r Flealth

Fairbanks Memorial Hospital
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Samaritan Health Syste,

Laboratory Sciences of Arizona

Samaritan Family Health Center,
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Lutheran Physician and Hospital Organization

Samaritan PrimeCare Network

theran Healthcare Network

Samaritan Surgicenters

Contact Employee Assistance

LHS Home and Community Care

are now...
Valley Lutheran Hospital
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Lutheran Hospital Foundation

Lutheran Urgent Care

Mesa Lutheran Hospital Campus

Samaritan Behavioral Health Center
Scottsdale Campus

Thunderbird Samaritan
Medical Center Campus

LHS Home and _ ^
Community Care * Phoenix

West Valley Health Center

Good Samaritan
Regional Medical Center

Campus

Sonora Quest Laboratories/LSA

CONTACT Employee Assistance Program Samaritan Health Center-
Ahwarukee Foothills

Valley Lutheran Hospital Campus

Samaritan Behavioral Health

Desert Samaritan Medical Center Campus

LHS Home and Community Care * Miami

LHS Home and Community Care * Gilbert

Otto and Edna Neely
Hospice House
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Samaritan's not-for-profit mission has focused primarily on the Phoenix metropolitan area. Nearly 90 years
after its founding in 1911, Samaritan has grown into the largest and most comprehensive healthcare system
in Arizona, offering expertise in keeping people healthy as well as restoring the sick and injured to health.
Samaritan's contribution to Banner Health includes three acute care hospitals in the Phoenix-metro area,
management of Page Hospital in northern Arizona, primary care clinics, behavioral health programs, care
,c6enters, employee assistance programs, occupational health services, health information for our communities
arid teaching programs for medical professionals.
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