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) NCO group, Inc. cocr

1-w agreement made an the day of 1999' between NCO Fmanaclal n~fbrod roas "Agency'), and 
Systemsol (hereinafta referred to as "Clent') locat at SOO Stephson Hw. Troy

Client shall, during the term of this agme,=~ transfer certain amounts to Agency for collection. Clicat Agre=s notto trasfer any such account to any other collection agency while the amount is in cy's possasio R neferaj ofaccounts to Agency shall be at the CLcnt's discrton

Agency shall use reasonable efforts to effeca collections of amounts referred to it by Client. Agency agre that it
shall comply with all provisions of the Fair Debt Co~ection Practices Act ("FDCPA-) and applicable state statutc

3! Client shull noty Agency of all du payts, on ad referred aoaaunts, at hme of ript to Agency. Client
understads and agras that full comaissions are due and payable to Agency on such direa payments. Client further
agris to indenify Agency as outlined in paragraph 13 below for all losses caused by Cliet not reportng any Suchdirect payments.

41 All funds collected by Agency on behalf of Client shall be deposited in Agency's escrow account Chlat aithoizes
Agency to endorse ngotiable insfrumients made payable to Client for purposes of depositing funds in said accountAny mitcm earned on funds shball be remained by Agency,

Di AAgency shall remit by the I 0th of the month momes collected during the preceding month less commission and
alaall UlvOice client with a statement summary.

6.1 Client acknowledges that in connection with the collectim of delinquent consumer debts, the FDCPA requrs thaiAgency pvidc the consumer with v rification of the underlying obligation if that request is made to Agency, inwritzng, by the consumer within 30 days of our initial comunjicatian with the consumer. The law prohlbits Agencyfrom collecting on any obligation once a verification request 1s made to Agency frn the consumer, untl such tne as
said verification has been mailed by Agency to the cosumer. Client acknowtcdges that ino any situation an wwhich itdoes not provide Agecy with the requested verification, Agency can no longer legally attempt to collect the account.In such case, Client acknowledges that the Agency will rcturn the account to Cliet.

7.1 Agency shall return, without charge, any account placed in error.

S. This agreement may bc £ninrated by either pary upon thrty (30) days prior wirten notice to the other. Termination
notices aball be sent by ctifed or registered mail. Any account placed with Agency prior to the cffectve date oftermination of this Agreement will be retained by Agency for further collection

9. Unless Client indicates otherwise, by checking this box [ J, Client hereby authorizes Agncy to report to credit
reporting bureaus all assigned collection account information provided under this agreement Client agrees not to-report to credit reporting bureaus any collmion account information authorized to be reported by Agenry.

10 . Each party shall maintain true and correct records pertaiuing to thc accounts which are subject to this agreeicat.
Each party, upon request, sll have the cnght to audit sufficacutly to vcnfy the amounting of all funds and theaccury and appropriateness of anl charges.

I 
X~~~~~~~~~~~~~~~~~~~~~~~~~~
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II.

12.

Agency shall not initiate legal action nor accept settlement of an account without prior written authorization of the
Client. Lgal cuion will be brought in the Client's name where applicable. Authorizati by client for legal acon
will be oni a claim by claim basis. Unless Client indicates othffwise, by chockiug this box (XI. Client agrees to
advance all cow cost associatod with the filng of legal action on an account placed and agrees it will be reinbursed
for such costs if recovered rom the debtor (NCO will advance court costs )

In consideration for the collection efforts of Agency, a commis shall be retined by Agency of NtA% of the
monics loctd for fi placemts, 20 % for second placmnicts and 35_0 for all legal account.

I13. Agency hereby agroes to defend, hold harmless and indemnify Clent from and against any Rnd all cjaius causes of
&iing , dmges losses, and expemes, including Client's legal f&s, resulting from Agency's collection activity under
this contract, provdWd, hoocvcr, that Agency shall have oo such obligation to defend, hold harmless or indemnify
Client to the exent that acy such claim, cause of action, damage, IOss or expense iS solely causcd by an crrw i
information supplied by Clhem to agency and client was grossly aegligcnr in failing to orect such informaion prior
to providing same to Agency.

14.

115.

16.

All costs and expenses, including reasonable attorney fees incuned by Agency in order to remedy any breah of this
Agrecnrn will be bxnrc by Client

This agrcemr shall be cotsnued, govemned and enforced in accoidance with the laws of the State of Michigan

This agreemen is inclusive of the below listed Addendum/Addenda, which are incorporated haerby by roefrence:

I [ I b t
I [ I b. Other, Addendun dated

-J 17. This agreement consitutes the entire agreemnt between the parties and cannot be modified or amended xcxpt with
the wntte camonst of both parties

IN WITNESS WHEREOF, the parties, by their duly authorized representatives, have executed this agreement in duplicate on
tlhe date above wtten.

CLEENT: WLLIAM BEAUMONT HOSPTIAL
I I -ft.

Signcd By A .

PIML 5 7*ffkj 3, IE4j

ti cflg 6Md Tte

NCO FIAN SY TEMS, INC.

Signed By- , L 1
Print. * Holbrook
Title: Account Executive

71
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ICO RnnacIj Sywtms, inc.
55 Dbd~ ftad

PO&76) IVY I#=

aJ (716) MI-61541

July 12. 1999

Stqpbc. Pnier
Wilim Bemunont Hopitl
500 Steptwn Higbway
Trcy. Ml 45007
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R1- NCO Piouauial Syxtam, In. Caiificzt of Liability Inwrance

Dear Mr. PBimr:

Entlosed pleeo find , CcaLef of Liability luaxwce for NCO Fixiawi&J SYstunk InC.
ShDuId you love alY quesdomm iagodg the ecloi pleaa do not heditmU to coutct
the undoiign

Vryruty yotaw,

- - I c . p r t e . ... -. - - _

Encloant

Cc I NfiserMndino
Patricia Fely

Licensed to practic. I;' in the State of New York

07/12/99 ON 11:17 {TX/RX NO 51351
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2P65 Elizabeth Lake Road
Waterado Ml 48328

(800) 922-3580
(248) W83-0211

) F rax (248) 683-3657

NO. 219 D06

Steve Ferrier
Corpo1rate Controller
Wlliam Beaumont Hospital
500 Stephenson Hwy
Troy, Michigan 48007

July 13, 1999
e. 1 Ai mx- '000 CAN&

ched is a revised NCO contract with section 13 wcrded per the request of your staff
attorney, Michael Nobel. I have also endosed a copy of NCO's Certificate of Insurance
(the original was sent to you from our corporate office yesterday).

If all is satisfactory, please sign the endosed contract and return to my attention.
I
II I

D
ABe onbrookt i

~i Accaunt Executive
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EJROSS
Associates

A Prolfs*onal Debt 6 Check CoUNcton Aqency

COLLECTJON AGRLEMENIT
U tJ Rosa A ou~m~ fUJ() SlUte G. 6360 Jac.Ipn . Ann N1OI U103. andt¢1i]a Itx1axr4 at 500 Stepheamon Ivy. TrAy,, N OI~ClD5to be bound by the t~mw ef this Coliccuorn Agemient~z,~ as of thi 2-3 y f|, .2004, a& follows: Of
1. Second Placenmaz CoU&.d Saqe ic IJRA WI prwide wcond placen~ am tion servic eliet's pwaOns' dexl rtfmnd to LJIA by the Client and at a minism Mu&- for'&' 005m hoon of 8-00 AM - 8;00 P, M ondaY Ernuh Thurday wd 8:00 AM - 6:30 PM anFriday.

lb. SeCare 14100 pmn svce for Cliw and pj nWdctors. cortn chlewn m 1800449206 and ptiu/dor number to be determined
Ic. Clicnt sx& collecao trin and as1sined specirfaiy to Beaumont Hmpita aaougim inamirs to ScnOC the mnxinum wclbion rao and wherg pzmuationt/4 r acc m ame asuigndcallcto t(he dy fallWi r and w1m collecitm work qm a c consad dail mdraitorel by mamgem= for the kuw, and whe dfto awunbt ae worlrd tvyo c 3b asjpe a s6Ydm sdwed mae& - kwke pomises fist, and so anId- Shdp ba, assigned in numbm so as to support colleCku with uscable dcbor ternor andBddimu wforz`o1n acqPired fmuznm de National Chang of Addre Dectory, anar o Di,and lor Dcowry Astanw, andIor Amwat. an/or the Intknet, ant/o LlRA's pr- i 

_ - _ 
_-- 

-

IIe Colloctio lcUM in quan Id kz ar inW umdcr dwe Pair Debt Collccion Pmcticm Act, d) I If A.e=PW detr takOano contact as rcur in LRA's Slcndd O un Pmr.&g. A pen or perwu at dte g- Ic to AuPervise the entire collmeio effort antd maumnocd inttiac with Beaunolj Haspitjl&

All colectian serces P"&rnmd by LUA hereunder will comply wdth applicable federal, stae, logcalLawss Vd BaueM HGosptal policy.

2. CL JRA's coni'sion shall be Dn 8 oonti1gency basis AM pod moishly at a Mme of29.5%X of allms colleaed
a. "Jillh O 3uotb Hospiri4l M Wl, LJRA will forward =uxsw rrqrin leggl xC u/Dt to aBeaumont HOOPnaJ apprd atzorey. As te fomudwS aam, LPlA's C01rin on &dLsrcaver sall be 4Waf dof d an Ltd2b. De5 f..ar d go an agemy of asny oum of mate and collec shall aurcy a conuingonc of400% tf dollar callected

2c. JRA shall advuac. nwzzy conr coa and filing res.
LIRA is ehitlled to a commission a sttA bovc, upon rcvery. after thr verbal ox writtm kwjdis mad to the dix". Baumont tosPtl will iUmedjazety ooafy LIRA of any paymncas it remvedoD accoun rditrre to URA

3 Q QbiML Ciet shall Mc avAlae iD L1RAXI u reaSmae Wabfing mdresougcs to fa a LRA p onnel rcrwwag second placmcni acaxnu to be collcted SuchftnrevaU shall MILE pla oot wlea than cnthly. LIRA shll be authmizid to settle any account awedBeaumont HDSpll for 15% Of the balane owmg ithmit pior Beaumnt Hpal appmt.

6360 Jackson Rd., Suite G E Ann Arbor, Ml 48103
Phone- (8O0) 446-9206 * Fax. (734) 662-1296

19 D07
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4 , F~~~a cb u n y h ezu n l~ o i id n i fz y aN W h a wd wu m w ms the a h r m A l u sbasolgiU af any k~in aiim1 &b~~ c indiretl, born the iudmiifg 'm~s 6dr tod~ ~ ~ ~ ~~~0 ItW i0a mun &= cP Ifon t oMaligums.

-R MOffM LJRA ilml rpon dsh1 
1fu +Y LJA0W nO co m hess chm W.,ez ""C MMWy-Stdu 9 SUBb

;CC~u uybe r rfto the Chtui upjn 'IMeg Quc t repmu alU bc pro; &d at LR AaZjhcble cxmisioo, no 1 1 don~llallnlt collededa6.1* C o ThiS an0s u1 abani e"RA as an &bad ar, Clieofb6 n Udaei oy in the zuuks of tkn Colleaa SacCsM

7.fl& MThe am af this Agnicm a he w"-yiur mmths bog the dae of mmpg of tefin W CDUta Ei~wp aly ba uwtc thi ACCMt 'a 6= td fm ab
j u 30 das pnmr Witlgm wa*ezon

3 r. saiJax This Apem shall be Vavftned by amid l in 2mrdame With the lawu of
the Srge of mItip

5 ffr< If any praviam in thil Barem is held to be ivaWd or 1mfrotaW it shal he
mroctc only MD the cxbl of e WnAjiditY, wizlui ffecing or isWairag Ile vality aNWcarc"alh? of the remunder qf the pJovixanm or ti un=In jvOmuiams of this Aptcz

10. AMtiMMh a 42"cjanE Thin ApocmaM urplcM the Utbt afutm1 of of-~m with to the 6ulJW MM hat and 9a W be alztd m
wnMilug -m by both jddzuk.

.aulJ

Viee President & CIO

L J ItOSS ASSOCIATES:.

By.

Tide:

6360 Jackson Rd. Site G * Ann Arbor, Ml 48103Phone (800) 446-9206 * Fa (734) 662-1296
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ADD.ENDu~M

BUSINESS ASSOCIATIE

This Addendum sets forth the terms and conditions under which the Parties agree tomanage Protected Health Information pursuant to the terms and conditions in theAgreement or Purchase Order dated August 23. 2004 (hereinafter 'Agreernent")between William Beaumont Hospital ("Beaumont") and LJ Ross Associates Inc.. 6360Jackson Rd Suite G. Ann Arbor. Ml. 48103 ("Business Associate') The following termsdescribe the intended use within this Addendum and the Agreement:
lDesignated Record Set' is a group of records maintained by or for Beaumonti that includes: (a) the medical records and billing records about individuals maintainedby or for a health care provider; (b) the enrollment, payment, claims adjudication, andcase or medical management record systems maintained by or for a health plan; or (c)used, in whole or in part, by or for Beaumont to make decisions about individuals,

"HIPAA Privacy Regulations" means the Health Insurance Portability andAccountability Standards for Privacy of Individually Identifiable Health Information, 45! CFR Parts 160 and 164. 
__ _

) 0 Individually Identifiable Health Information" according to HIPAA PrivacyRegulations is information that is a subset of health information, including demographicinformation collected from an individual, and; (a) is created or received by a health careprovider, health plan, employer, or health care clearinghouse (b) relates to the past,present. or future physical or mental health or condition of an individual: the provision ofI health care to an individual- or the past, present or future payment for the provision ofhealth care to an individual, and (c) identifies the individual or with respect to whichthere is a reasonable basis to believe the information can be used to identify theindividual,

"Protected Healtth Inforrmaton' according to HIPAA Privacy Regulations isIndividually Identifiable Health Information that is transmitted by electronic media,maintained in any medium or transmitted or maintained in any other form or medium.
"Secretary' means the Secretary of the Department of Health and HumanServices or designee
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Section 1. Use and Disclosure of Protected Health Information. As a'Business Associate" to Beaumont, the Business Associate is required to ensure that itsdirectors, officers, employees, contractors and agents do not use or disclose ProtectedHealth Information (PHI) received from Beaumont or another party or created on behalfof Beaumont as maintained in a designated record set in any manner other than asdefined by the Agreement and this Addendum, including a manner that would constitutea violation of the HIPAA Privacy Regulations if so used or disclosed by Beaumont.Business Associate may use and disclose the minimum necessary of PHI to carry outits duties and obligations under the Agreement, which may be amended from time-to-time to include other duties and obligations related to PHI, or use or disclose PHI asrequired by law. In addition, Business Associate may use PHI for its own managementand administration provided the disclosures are required by law, or, after obtaining theprior consent of Beaumont, which consent shall not be unreasonably withheld, ininstances where the disclosure of PHI is not required by law, Business Associate shallobtain reasonable assurances from the person to whom the PHI is disclosed that theinformation remain confidential and used or re-disclosed only as required by law or forthe purpose for which it was disclosed. Furthermore. Business Associate shall requirethe person to immediately notify Business Associate of any instances of which it isaware that a breach of confidentially occurred.
Section 2. Safeguards Anainst Misuse or Wrongful Disclosure of ProtectedHealth Information Business Associate agrees that it will use reasonable andappropriate safeguards toprevent the use or disclosure of PHI other thanpmmuantA_1_) heterms and conditions of the Agreement, this Addendum or as required by law.

) I
Section 3. ReDorting of Wrongful Disclosures of Protected Health Information.Within five (5) days of the Business Associate's lead client service partner becomingaware of an unauthorized disclosure of PHI in violation of the Agreement, thisAddendum, or law, the Business Associate shall report the wrongful disclosure toBeaumont's Privacy Officer.

Section 4. Agreements with Subcontractors or Agents. If Business Associateenters into an agreement with any agent or subcontractor in fulfillment of its obligationsunder the Agreement and the agent or subcontractor will have access to PHI, BusinessAssociate must assure that agent or subcontractor Is bound with respect to PHI by thesame restrictions, terms and conditions of the Agreement including this Addendum.
Section 5. Access to Protected Health Information. Business Associate shallnotify Beaumont within fifteen (15) days of a request by a patient for access (inspectionor receipt of a copy) to PHI in its possession. The Parties agree to arrange forinspection and copying of the Information as requested by the patient in compliance withBeaumont's privacy praclices,..palicies, and 4HIPM Privacy -Regulations, -includingcharging the patient for photocopying. Beaumont is responsible to respond to thepatient's request for access to PHI.

I Cu ,,, 
,-and 

2
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Section 6, Amendment of Protected Health Information. Business Associateshall notify Beaumont within fifteen (15) days of receipt of a request by a patient toamend any PHI in its possession. Any patient request to amend PHI shall followBeaumont's privacy policies, practices, HIPAA Privacy Regulations, and Michigan law.The Parties agree that Beaumont shall be responsible to respond to the patient'srequest for amendment. Business Associate may amend PHI onty upon the expresswritten direction of Beaumont.

Section 7. Accountina of Disclosures. Business Associate may only disclosePHI as descnbed in the Agreement and Section 1 above. Furthermore, BusinessAssociate shall provide to Beaumont the following information within fifteen (15) days ofreceipt of Beaumont's request for an accounting of all disclosures made of a patient'sPHI: (a) the date of the disclosure; (b) the name of the entity or person who received thePHI, and if known, the address of such entity or person; (c) a brief description of the PHIdisclosed; and (d) a brief statement of the purpose of such disclosure. In the event apatient requests an accounting of disclosures of his or her PHI directly from BusinessAssociate, Business Associate shall within five (5) days forward such request toBeaumont. Beaumont is responsible to respond to such request.

Section 8. Availability of Books and Records, Business Associate agrees tomake its practices, books and records, including policies and procedures relating to the___-_use and disclosure of PHI receivedfrpm _e monLpr-anotbe pa yQILBea.umont's --behalf or created on Beaumont's behalf available to Beaumont and/or the Secretaryduring normal business hours for purposes of determining Beaumont's compliance withthe HIPAA Privacy Regulations. Business Associate shall immediately notifyBeaumont's Privacy Officer If the Secretary requests access to its practices, books orrecords.

Section 9. Termination Upon Breach of Provisions Applicable to ProtectedHealth Information. The Agreement may be terminated by Beaumont in response to amaterial breach by Business Associate of its obligations hereunder after providingBusiness Associate a thirty (30) day period in which to cure the breach. If cure is notpossible, Beaumont may immediately terminate the Agreement. However, if the*material breach by Business Associate pertains to a use or disclosure of PHI nototherwise permitted herein, Business Associate shall use its best efforts to cure thebreach within five (5) business days, but shall have up to ten (10) business days to curethe breach Furthermore, in the event that termination of the Agreement is not feasible,Business Associate acknowledges that Beaumont shall have the right W report thebreach to the Secretary.

._�_ . -- _
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Section 10. Return or Destruction of Protected Health Information upon
) Termination. Upon termination of the Agreement, Beaumont and Business Associate

shall mutually determine whether Business Associate is to retum, destroy, or retain all
PHI in any form in its possession. If Business Associate is required to retain PHI, the
terms and conditions of this Addendum shall survive termination of the Agreement, and
such PHI shall be used or disclosed solely for the purpose or purposes which prevented
the return or destruction of the PHI. If Business Associate is required to return or
destroy PHI, it shall not keep a copy of the PHI. Furthermore, if Business Associate is
required to destroy PHI it shall use reasonable methods of destruction to assure that a
breach of confidentiality does not occur during the process.

IN WITNESS WHEREOF, the Parties hereto execute this Addendum.

.9 ?12

William B aumont4ewital MBusiness Associate)

Title: Vice President and CIO Title: a+,e a 5c.

Date. August 23. 2004 Date:

* i

f
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DOCUMENTS CONCERNING
ESTABLISHMENT OF

COLLECTION AGENCY

May 31, 1995 goadt"tw
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THIS AGREEMENT (Agreemait) is mad effective as of te _ day of

, 1995, by and between WILLIAM BEAUMONT HOSPITAL, a Michigan

vaipifit corporation1, which is Icard 3WI lest 13 Mile Rlod, Royal Oal, Michiwn

4U 3 (the Hospiral'), and a newly formed Michigan

wrponation, which is located at _ (the 'Agencyo).

R9CIIALS:

It is pmposed and agred that effective AM, Agency will

provide collection servces to and scrve as the exclusive collection agent for ffitptal,

pursuant to the terms and conditions negotiated by Hospital and Agency as set forth in this

Agreement. The Hospital acknowledges that, as of the effective date of this Agreement, the

Agency is to simultaneously enter into an agreement with Sinai Hospital of Detroit ("Sinai'),

which contains terms and conditions identical to those stated herin.

ACCORDINGLY, the puties a&r as follows;

1. DEFINMIONS.

1.1 A Aln Accounts, designates as Accounts Receivable Divisions 1, 2, 3

and 4, nd to include amcounts which Hospital intends to transfer to an attorney for

collection, which Hospital intends to cxclusively transfer to Agency for collection of payrmet

as contemplated by this Agreement and which ae assigned after the Effective Date.

1.2 CMU gf Q~tfon. Ail rcasonable costs incurre4 by Agency in the operation

of its collection business, exclusive of any management fees or loan repayments. Costs of

Operation %baW1 include, for example, rnt, tclephone, utilits,* salaries and benefits of em-

ployes, profesional fen, office supplies, insurance premiums and depreciation.

' 1.3 WI Sba= Qf Cfih Qf peauim. For the first year that this Agreement

is in effect, the Hospital's Shre of Cost of Operation shall be percent of the Costs of

Operafion. Thereafter, Hosptal's Share of Costs of Operation shlI be adjuned on a

monihly Wisis based on the dollar volume of Hospital's Accounts serviced by Agency in

relation to th total dollar volume of accounis serviced by Agency during the previous

month.

1.4 t 2 The Effective Date of this Agreement is the date of eecution.



1.5 GMs CoQlleian. All amounts collected by Agency from th Accunts thumed
over by Hospital during the month less any returned iterns.

1.6 Ng Collmlim:. Gmr Collections less Hospital's Share of the Cosn of

1.7 S&Wh=U M ibiua. Thc counties of LApeer, Macomb, Oakland,
!Washtnaw and Wayne in the State of Michigan.

1.8 IMX AS unt. A bank uccount separale from any other bank acwunt of
Agency desipated for the benefit of Hospital and into which Agency shall depoit an funds
collected on bchalf of Hospital. Agency, through its designated and authoized reprqn hta-
tves, shall be the sole signatory to the cc unts.

2. TRANSFBER OF ACCOUNTS TO AGENCY,

2.1 Inifil~ Transf Qf Acon . Hospital shall within ten (10) days of the
Effective Datc transfer to Agency its Accounts as well as all necessary inforn irelating
to the Accounts, to permit Agency to initiate its collection efforts on the Accounts as herein

2-2 th aaM h f Currenxt A.oU. Following the inial tansfer of
> inccounts, Hospital shall, by the tenth day of each month. ransfer to Agency all curret

Accounts, as well as all necessary information relating to the Accounts.

2.3 Q Mhil. All Accounts, all funds collected, as well as anyreors r otha
documents (including copies, summaries, diskettes, or other medium for electronic sarage of
information) prepared or acquirod by Agency for the benefit of Hospital in pem ce of
this Agreement shall be the sole and exclusive property of Hospital and shall be suurudered
to Hospital by Agency upon termination of this Agreement.

3. COLLEC1 IN OF ACCOUNIS BY AGENCY.

3.1 Colleton. Agency shall take all action reasonably necessary, using due dili-
gence, to successfully collect ftom the Accounts which have been transfared to Agency by
Hospital.

3.2 Collecon Qf Punds. AlU funds collected by Agency from Hospital's Accounts
shall be deposited into the Trust Arcomat.

-2-



3.3 ArCM pwnncl Hospital shall have the right to dirt diha any speifieI

ag ent or employee of Agetcy ccf and desist from performing any work Ofn Hospital's

Accounts. Agency shall consider any such directive and promptly Wmh steps it considers
necessary to 1medy any problem. Notwithstanding the Hospital's directvc, any deision

about such agent's or employee's continued employment shall be the sole responsibilty of
Agency.

3.4 moloMen t gf w a Agency shall have the rght to enployer ac-

cowntants, attorneys or other psfesioiuli, as Agency deems necessary in its sole discton,

to assist Agency in its oblgtions under this Agreement; provided, however, that Agency

shall consult with Hospital concrning the idennty and level of corpama of any such

pmfesional. Any fe pid by Agency to any professionals shall be considered a prt of the

Cots of Operation. However, if a professional is metained by Agency in connection witi a

particular Account, any professional fees incurred ffall be charged against the amount

collCted an the particular Account.

4. AGENCY FEES.

J 4.1 niial ,S Mntha. During each of the fint sevn (7) full months after the

Effective Daue of this Agreemnet, Hospital shall pay to Agency a monthly fee, which shall

be the gnalff of:

(a) 1.5 prcent of Gross Collections us 3.5 perce of Collec-

tiona; cr o o

(b) ) er bpoftk:

4.2 SubMAW nlMgu. For each month after the seventh hull month after (he
Effective Date of this Agreement, Hospital shall pay Agency a monthly fee of 1.5 percenat of

Gross Collections plus 3.S pec, of Net Collections, as provided in Section 7. 1.

5. EXCIUSIVrnf.

5.1 Ujshix ABreemcn. This Agrerment shall be an exclusive agre t with

rest to Accounts. However, Hospital consents to and ackowlkdges that, as of the

Effective Dale of thii Agmiment, Agency is to sunultaneoualy enter into an agmcnent with

Sinai, which cmmnins the sam terms and conditions as this AgremnL Accordingly,

Hsital and Sinai shall utilize Agency as their sole collection agent and Agency is to save
as a collecton agent omly on their behalf.
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S.2 Co= Qf Ho3pimi- During the entire team of this Agreement, Agency, its
agents, srvants, employees, diretora, shareholders or any entity controlled by any of hie
foregoing may enter into an agnement whereby Agency provides collection wvices to
another participant only if Hospital provides its written consent to the proposed agreemaut
between Agency and the new participant. If Hospital refuses to consent to the prnpoxsi
agremmnt, Agency may only enter into such an agreement as provided in Paragraphs 5.3,
5.4, or 5.5 below. The agreement entered into between Agency and Sinai, referred to
above, is not implicated by this Paragraph.

5.3 Acny Pwhibilt fo Tca Iati Emm Enterins mb 5imil[ A m Wh
Ent0 Lazai Qltide Qf Southc1mC Michigan. Agency, and its agents, servants, employ-
co, or directors shall not be permitted to enar into an agreement the same or imilar to this
Agreemnt with any other entity located outside of Southeastm Michigan for a period of
two (2) years from the Effective Date without the prior written consent of Hospital. Hospital
ihall be entitled to injunctive relief and any other remedy pnmvided by law if Agency violates
this Paragraph.

5.4 Are= bRm b FQr TIM Ya Frnm Eintxing I= Similar Ag=CMMI 3Fh
Ey g ip So m bIthcastem ihigan. Agency, it agents, servants, employees, direc-

tors, shareholders or any entity controlled by any of the foregoing shall not enter into an
agrCMnit the same or similar to this Agreement with any other entity ocated in
Southeastern Michigan, for a period of ten (10) years from the Effective Date without the

. > prior written consent of Hospital; thereater. any such agreement must first be offered to
Agency which shall have not less than thirty (30) days to accept or rqject the smne after
consultation with Hospital. Hospital shall be entitled to injunctive relief and any other
remedy provided by law if Agency violates this Paragraph. The agreemcnt cilered into
between Agency and Sinai is not in violation of this Paragraph.

- 5.5 2oarehoWar Comfats After one (1) year has elapsed since the Effective
Date, Agency's shareholders may enter into an agreement the same or similar to this
Agwxet with any other entity located within or outside of Southeastern Michigan without
first obtaining the written consent of Hospital; provided, however, that with respet to any
agrenmet with any entity located within Southeastern Michigan, such agreement must first
be offcerd to Agency which shall have not ls than thirty (30) days to accept or reect the
same afta consultation with Hospital. Prior to expiration this one (1) year period, the
written consent of Hosital must be obtained.

6. WARRANTE AND INDEMNIFICATIONa

6.1 ADlMa5 Wanies Agency warr and reprtsts to Hospial 0=
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(a) Agency is duly licensed by the state of Michigan as a collection

-agency. Agency's license is in good standing and has never be« revoked or

suspended.

(b) Agency shall at all times comply with all applicable federal and

aste lawa, and with all regularions, rules, and ordinances relating to collection

agecies and debt colkction practices.

(c) Whilc this Agreement is in effect, Agency shall Cangy all

ajutomnobile, malpspcice, professional liability, general liability, workers'

compensation, or other insurance in such amounts as required by law or by a
retsonably prudent business perwn.

6.2 Igdemn i ial. Agency agrees to indemnify, defend and hold

Hospital harmless from all caims, liabilities or damages including, but not limited to,

riasonable attorneys' fees, arising out of any action or failure to act of AgcnCY or due to

Agency's breach of this Agreement. This night of indemnification does nwx extend to any

profeasional liability claims asserted against Hospital. In addition, this right of

irideinnictian is conditioned upon Hospital giving Agency reasonable notice of the claim

and an opportunity to participate in the defense of the claim.

6.3 ndeifin gf Ar=y. Hospital agrees to indemnify, defend and hold
Agency harmless from all claims, liabilities or damages including, but nt limited to,

~'-m reasonable attorneys' fees, arising out of any action or failure to act of Hospital or due to

1 iHostal's brcach of this Agreement. This right of indemnification does not extend to any

professinal liability claims asserted against Agency. In addition, this right of

indeniification is conditioned upon Agency giving Hospital reasonable notice of the claim

and an opportuity to participate in the defense of the claim.

7, REPORTS AND AUDITS.

7.1 MHntigy Sgm5 - Agency shall conduct two sqparat and distinct
accountings on a monthly basis:

(a) financial Statement: Agency shall distribute its monthly finan-
cial stenI t to Hospital. prepad in acconiance with Generally Accepted
Aceountin& pricples consistently applied (GAAP), by the tenth day of the

month following the month for which payment is owed. Agency all employ

annrual basis accounting in the preparation of its financial saaEments. Hospital

shall remit to Agency its fees, as determined under Paragraph 4, by the last

day of the month in which Hospital receives Agency's monthly financial



tAtment if received by the tenth of such month; otherwise, widim thirty (30)

daysof ichreceip.

(b) Iml Icmiaa= 2a=0n. Agency ha pavide Mospit

with a trust reittance statemnent by the fifteenth day of the month following

the month for which payment is owed. The statement shl deail all sums

cdllected and deposited in the Trust Account with rnspect to each Account, and

itemize each cost or fee to be charged to Hospital for the preding period.

Agency shall tereafter deduct from the Trust Acount all c and fea

charged to Hospital as indicated in the statment. After the coss and fes are

deducted, Agency shall immediately forward to Hospital all funds remaining in

the Trust AccouAL The tbust remittancc satement shall be prepared pursuant

to the guidelines published for trut accounting by the State of Michigan

Departqent of licensing and Regulation.

7.2 Eiml I=. The Agency's fiscal year shall end on June 30th of each year.

7.3 InMMUon; Anua Aldil. Hospital shall have the right to inspect any and all

books and rcoords of Agency during normal business houn at Agency's place of business at

a date and time specified by Hospital, provideid the Agency receives wrinen notice of fte

inspechLm at least one (1) day in advance. Hospital shal have the right to obtain an annual

audit of Agency's booaks and records, which is to be performed by an indeteident thirdJ party. Agency shall pay all expenses incurred as a result of the aulit.

8. DEFAULT AND REMEDIES.

8.1 Dfall. The hailure of cithet party to perform a tern, condition or covenant

rmade or undertaken by it or the violaton of any waraty or represmtbtion in this

Age lent shall be deened a default under this Agreement. U a noo-monetary default

occuu and remains uncured by the defaulting party for ten (10) days after the other party has

giveai a wnifte Notice of Default, the non-defaulting party shall have the fight to

immediately teminate this Agrement- Notice of Default shall be give in accordance with

paragraph 10.7. If a monetary default occurs under this Agreement the debulting party

shall have five (5) day from te date payment was due within which to make the required

payment (a w5-day grsce piod-). Notice of Default is not required in the ase of a

Imonetary default. If the payment is not made within the 5-ay gr1z period, the non-

defaulting party shall have the right to immediately terminate this AgmermenL

8.2 d The right to terminate this Ageemcnt shall be cumulative and in

addition to any and all othfe rights and remedies available to the parti. The assaion by

any psty of any rght or renody shalt not preclude the on by su pa of any ot
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rights or e ing of any othe remedies. No waive of any right or mnedy an on

) occas shall bc a waiver of that right or remedy on any future ocwian.

9. TERM AND TERMINATION.

9.1 ISM Qf Anlcu1; Tamir . 'Me initial tern of the Agrement shall be

two (2) yean from the Effective Date. Upon expiranm of the initial lam, the Agreement

will automatically extend for consecutive 1-year terms, unless either party provides the ote

I pa with written Notice of Intent to Ternate the Agreement, in acordance with

Pawgapb 10.7, at least ninety (90) days prior to the aid of the prior tcrm. Upon delivery

of its Notice of Intent to Terminate, Hospital shall no longer be obligated by this Agreement

to transfer its AccoWnts as provided in Paragraph 2.2. If Agency erminanes puzauant to this

Pararwh, Agency, its shareholders, a8ents, servants, employees or directors shall not be

permitted t enter into an agreement the sane or similar to this Agreement with any other

entity located in Southeastern Michigan for a period of one (1) yar frm the date of

temination.

9.2 Tamifgn DUing Inal Tc1 . Either par may deliver Notice Intent to

TcrnUnate the Agreement to the other party, in accordance with Paragrah 10.7, prior to the

expiration of the initial tam of the Agreement only as provided in Paragraph 8.1.

9.3 fLgW gf Aauna. Upon termination of this Agreenent, Agency shall,

) ~~within t (10) days of the date of tenninaton, mm over to Hospital all Accounts and all

books, records, documents, computer information, and any and all other items relating to

Hospital's Accouts in Agency's possession and shall cea and desist from its collecdion

cfforts regar ding Hospital's Accounts.

9,4 L v f fDs. Upon teminatin of this Agreement, within ten (10) days

of the date of termination, Agency shall pay to Hospital all sums, less Hospital's Sharc of the

Costs of Opaion and fees as provided by Paragraph 4.2, that Agency has deposited in the

ITrust Account on behalf of Hospital, and provide Hospital with the final monthly statements

as set forth in Pargraph 7. 1

10. GENERAL PROVISIONS.

10.1 Cofidfi1Y. In the course of performance of this Agreemlnt, Hospibl

may communicae information to Agency in order to permit Agency to perform its

obligations undr this AgreemenLt. Agency may also have access to informaton about

Hospital, its employees, ptients and other tntife during the counre of performing this

Agreement. Agency agrees:
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7> (a) To tret, and to obligate all of Agency's employm, agents,

diutors or shareholders to trea, all information as sacret and confidenisal,
whether or not it is identified as confidential;

(b) Not to disclose to any third panty, or use (cxcept as pided in

this Agtmelt) any reports, recommendations, opinions and conclusions

which Ageary maims of or for the Hospital; and

(c) Not to use or to disclose to any penon or organiaion, without

fe prior written consent of Hospital, any trade seets or other confidential

information. relating to Hospital that Agency may aquire during the perfor-

mance of this Agreement.

Mc terms and existence of this Agzmfent shall also be rte as confidential by Agency.

Hopital shall be antitled to ijunctive xlief and any othe remly provided by law if

Agency violates this Paragraph.

10.2 JIdc2Cndf Conlotg . All services rendered by Agency to Hospital shall be

perfonmed by Agency as an independent contractor. Agency is not Hospital's anployee,

pa!ty , joint venturer or agent. Agency shall not make any representations or commitmcnts

on behalf of Hospital without Hospital's prior written consent.

10.3 MosatimnaibC- This Agrenment and the rights under it may not be assigned

9 by Agency, nor may Agency delegate any duties, or subcontrat any work without the prior

witten consent of Hospital. Any unauthorized attempt to assign, delegate or bcontract

shall be void.

10.4 Ng Ihik4PM1 D fidAf= Thie paries do not intend to confcr any benefits

on any pearon, firm or entity other than Agency and Hospital.

10.5 Tim. Time is of the esnce in performance of this AgmmenL

10.6 Sundlaif 519OMMZa WMaIanfl 33 F
waranies, Covenants, and ageements of each of the parties to this Agreement shall survive

the trmintion of this Agmement.

10.7 . All notices and other commnunications requizd or permittd wider

this Agreeen t shall be in writing and shall be deemed given upon mailing by regitered

rail, pofte prepaid and addresia as foWows:

(a) If to Hospital:
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i\ William Beaumont Hospital
) j Attention: Chief Financial Officer

3601 West 13 Mile Road
Royal Oak, Michigan 48073

(b) If to Agency:

Ladd Enterprises, Inc.
Attention: Mr. Scott C. Ladd
5815 at Clark Road
Bath, Michigan 48808

or to such other address as each party may designate in writing.

10.8 Qgeynie LE. This Agreement shall be governed by and construed in

accordance with the laws of the state of Michigan, exclusive of its choice of law rulm.

10.9 lurisdicn nd Yec. The paries agree and consn to the exclusive

jurisdiction for the resolution of claims arising out of this Agreement of the Circuit Court for

Oakland County, Michigan or any other court in such county with jurisdiction over the

dispute- Te parties also agree and consent to the personal jurisdiction of that court for

purposes of such actions. The parties also waive, lo the extent that they may effectively do

so, any objection to the venue of any action brought in either court and any claim that any

J ! action has been brought in an inconvenient forum. Further, that the parties agree that the

final judgment in any such action shall be conclusive and may be enforced in other

jurisdictions by suit on the judgment or in any other manua provided by law.

10.10 al Ivaluidi1y. Whenever possible, each provision of this Agreement a

be inwtpreted in such a way as to be effective and valid under applicable law. If a provision

is prohibited by or invalid under applicable law, it shall be ineffective only to the extent of

such prohibition or invalidity, without invalidating the tarinde of such pLvision or the

remaining provisionl of this Agrmrnent.

I10 1 1 Succso and Aig Parties i Inkt This Agreement shall be binding

om and inure to the benefit of the parics to it and their succession and assigns, proided no

assignmant to the extent assignment is authorized by this Agreement, shall relieve dte assign-

ing party of its obligations under the Agreement.

10.12 Execubn in This Agreement may be executed in one or morc

counerpats, each of which shall be deemed an original ageemnt, but all of which shall be

considered one instrument and shall become a binding agreemnct when one or more counter-

parts have been signed by each of the parties and delivered to the other.
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10.13 ri Wd 1HAdini Title and headings tn artices, Sectios of paragraPhs in

th xwis ment arm inserted for covauence of refezunce only and are not intaeded to affect

I the interprmwio or construction of the Agzent.

10.14 End AZMM=; mendments. This Agiement constitutes d entire agree-

j ment amcn the parties to it and supersedes any prior or contemporaums ndi or

a1 =met with mlt to the tnsactions contemplated. It may be amended only by a

written instrument exeuted by bath parties.

10. 1S CaWr=le Authriy. Te execution, delivery and pcrformanc of this Agree-

mcnt by Hospital and Agency has been duly authorined by all of Ohe necessary orporate

action of ach and is crfoarable in accordance with its terms. 'Me cmec uti', delivery and

perfomac will not:

(a) Result in a material brach of any prviim of, or constitute a

mateial default under, the Articles of Incorporation or Bylaws of Hospizal or

Aency, or any agreement or instrument to which Hospital or Agency is a

pMy or by which cither is bound, or

(b) Requn the consent or approval of any other person or govero-

wmenal acency or authority.

Agency and Hospital hvc executed this Agreement on the dace stated on the

J | first page of this Agreement.

| wc>~l. 16 S6 , ell~D

WiLijAM BEAUMONT HOSPrrAL

B -= 
By

Its 'J? p1~'e~b Its Ii-t4SO+-
. . . ~~~~'Hospital 'Agac

STATE OF MICHIGAN )
| ~~~~~~~~: ss.

I COUNTY OF OAKLAND )

} Tbe foftgcuz, instrument was acknowledged before mc this KC) day of

C 1 9 ,by 15 ~4' tt - of WILLIAM BEAUMONT HOS-
nonprofit corporation, w balf of the nonprofit xporaim-

-10-



Notary Pubi, Oakland County, Midoign.

My commission expim: 1 2L1-

STATE OF MICIGAN I
: ss.

COUNTY OF OAAND )

,mhe foregoing inrment was wledged before ao 2/day of
4995, by of of

a Michigan corpomt ork, on behalf of the corporation.

Notary PubaOaand County,

My commission expirrts

vmnem s
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