
 
 
 
 

Documents Produced by 

CVS Health Corp. 
(CVS Caremark) 

  





    

    
   

 

                 
                
             

                  
                  

 

                 
              

              
             

               
                 

            
 

                
              

                
              
                

            
            

             

           
           

           
          

           
          
         

           
          

          
             

      

             
              

              
              

     



    

    
   
  

              
              
               

              

              
              

            
               
           

              
                

             
           

         
            

            
  

              
              

             
      

          
         
 

           
         

         
         

   

       

             
             

               
               

           



    

    
   

 

              
           

         
    

       

              
              

             
             

                 
          
            

                
      

             
              

             
           

              
           

      

          
        

         
          

        
      

           
           

           
               

               
              

               
                

  



    

    
   
  

            
             

                
             

                 
                

              

            
             

    

             
                
 

         

           
              

             
               

              
            

              
                   

              
    

                
              

            
              

              
      

        

           
                

            
   



    

    
   
  

               
              

             
             

 
              

               
                  

                 
                 

 

 

   
  

 

 
 



 

 

ENU MAINIGI 
 

 

 
 

May 24, 2019 

CONFIDENTIAL 

Via Email and Federal Express 

The Honorable Charles E. Grassley 
Chairman 
Senate Finance Committee 
135 Hart Senate Office Building 
Washington, DC 20510 
 
The Honorable Ron Wyden 
Ranking Member 
Senate Finance Committee 
221 Dirksen Senate Office Building 
Washington, DC 20510 

 

Re: April 2, 2019 Letter to Larry Merlo 

Dear Senators Grassley and Wyden: 

On behalf of CVS Health Corporation (“CVS Health”), I write in further response to your 
April 2, 2019 letter to Larry Merlo.  As discussed on our April 12, 2019 telephone call and in my 
April 26, 2019 letter, we are responding to your request on a rolling basis.  We provide below a 
response to some of the questions you pose regarding CVS Caremark’s business relationships 
with insulin manufacturers and CVS Caremark’s negotiations with pharmaceutical companies.  
We continue to gather and assemble information responsive to your requests and will continue a 
rolling production of information to you. 

1. Regarding your business relationships with insulin manufacturers: 

a. Please provide a list of all insulin manufacturers with which your 
company has had contracts, agreements or business relationships at 
any time since January 1, 2013.  Please explain the nature and scope 
of your company’s business relationships with each manufacturer, 
including but not limited to, the size of the insulin business and any 

  

    
    

    

  

   

      

    



 
 
Senators Grassley and Wyden 
May 24, 2019                
Page 2       

ancillary, consulting or other services, such as patient on-boarding, 
that your company provided these manufacturers. In addition to 
rebates, please list all other discounts and price concessions your 
company receives from insulin manufacturers – with respect to their 
insulin products – and fees collected that were based upon each price 
concession. Please also describe all other benefits that were agreed to 
as part of the price concession negotiation including, but not limited 
to, elimination of prior authorization, step therapies, and other 
utilization management methods. 

CVS Caremark, CVS Health’s PBM business, has had contracts, agreements or business 
relationships with the following insulin manufacturers at some time since January 1, 2013: Eli 
Lilly and Company, Novo Nordisk Inc., Sanofi-Aventis U.S. LLC, and MannKind Corporation.  
CVS Caremark has entered into rebate agreements with each of these manufacturers covering 
insulin products, as well as other drugs (where applicable).  Pursuant to those agreements, the 
manufacturers pay rebates and administrative fees to CVS Caremark based on utilization of 
insulin products and plan design decisions made by clients, including formulary and utilization 
management strategies. 

In 2017, CVS Caremark also entered into an Insulin Affordability Program Discount 
Agreement with Novo Nordisk Inc. (“Novo”).  The contract concerns a point-of-sale discount 
card program that enables uninsured patients, underinsured patients, and patients in high-
deductible health plans to obtain reduced pricing on an insulin product manufactured by 
Novo.  Pursuant to the agreement, Novo pays discounts and administrative fees to CVS 
Caremark based on utilization of the insulin product. 

In negotiating rebate agreements, CVS Caremark makes no agreement to eliminate prior 
authorization, step therapies, or other utilization management methods.  Instead, CVS Caremark 
and manufacturers agree to a range of different rebate amounts or percentages that may apply 
depending on client decisions regarding formulary and utilization management strategies.   
Clients choose which formularies to use and which utilization management strategies to apply.   

c. What cost inflation or growth rate limits does your company require 
from insulin manufacturers, specifically, and other manufacturers, 
generally?  Are such limits based on list price, net price or both?  
What penalties, fees, rebates or other payments, if any, must 
manufacturers make if they exceed such commitments?  How does 
your company account for such penalties, fees, rebates or payments 
from manufacturers?  That is, are they kept separate from other 
rebate revenue, or accounted for together? 

 Manufacturers are solely responsible for setting, raising, or lowering list prices.  CVS 
Caremark does not negotiate changes in list prices or engage in discussions with manufacturers 
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that would encourage or discourage a change in list price.  CVS Caremark does however 
negotiate rebates that contain price protection provisions that are triggered when list prices 
increase.  This protects our clients from manufacturers’ inflationary actions, and preserves 
predictability in their drug spend.  Although the details regarding price protection vary from drug 
to drug, price protection is measured based on the changes a manufacturer makes to the 
Wholesale Acquisition Cost (“WAC”), which is often referred to as “list price.”  CVS Caremark 
maintains data that permits it to distinguish what amounts invoiced by CVS Caremark to a 
manufacturer are attributable to rebate provisions, administrative fee provisions, and price 
protection provisions. 

d. Please provide a list of all instances in which a contract was 
terminated before its expiration date.  In each instance, please provide 
the reason for such termination, and identify the party responsible for 
such termination. 

CVS Caremark is unaware of any instance in which a contract with an insulin 
manufacturer was terminated before its expiration date, except to the extent that a prior contract 
was replaced with a new one. 

 6. Regarding negotiations with pharmaceutical companies: 

a. Please list all types of financial transactions, contracts, terms of 
service and other agreements that are contingent in any way upon the 
size of a rebate or other price concessions paid by insulin 
manufacturers.  In regard to insulin transactions, how do the size of 
rebates and other price concessions from pharmaceutical 
manufacturers affect the financial compensation your company 
receives?  How does the size of a rebate and other price concessions 
affect your company’s revenue and gross profit per claim?  How 
would it affect the cost to the plans on behalf of which you are 
negotiating?  Are there situations in which a larger rebate or price 
concession would incentivize your company to select a higher-priced 
insulin over a lower-priced therapeutic equivalent?  Why or why not? 

 CVS Caremark is unaware of financial transactions, contracts, terms of service, or other 
agreements with insulin manufacturers that are contingent upon the size of rebates paid by 
insulin manufacturers.  Contracts between CVS Caremark and its clients do not contain 
provisions contingent upon the size of rebates paid specifically by insulin manufacturers, but 
may sometimes contain provisions that are contingent upon the total rebates attributable to 
utilization by the clients’ members.  

Whether and to what extent CVS Caremark and/or a specific client is affected by the size 
of negotiated rebates depends on a variety of factors, including formulary and utilization 
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management decisions made by the client, the terms of CVS Caremark’s agreement with the 
manufacturer, and the terms of CVS Caremark’s contract with the client.  However, as a whole 
and keeping all else equal, net costs to clients decrease as the size of rebates increase.  As a 
whole, CVS Caremark currently retains only two percent of rebates, while the rest are passed 
along to our clients.  In part D, we effectively pass along 100 percent of the rebates to the Part D 
plans, which use them, in general, to lower premiums.   

When CVS Caremark develops its template formularies, the size of any rebate or price 
concession offered by a manufacturer is considered only to the extent that it impacts net cost.  
Net cost is a factor the Trade Relations group takes into account when making formulary 
recommendations to the CVS Caremark Formulary Review Committee (“FRC”).  Clients may 
choose to adopt one of CVS Caremark’s template formularies or utilize a custom formulary. 

d. Please list and describe all instances since January 1, 2013 in which
your company declined an insulin manufacturer’s offer of a lower list
price in the renegotiation of an existing contract or development of a
new one.

Manufacturers are solely responsible for setting, raising, or lowering list prices.  CVS 
Caremark does not negotiate changes in list prices or engage in discussions with manufacturers 
that would encourage or discourage a change in list price, nor does CVS Caremark have the 
authority to accept or reject changes to such prices.  CVS Caremark’s negotiations with 
manufacturers focus on aggressively working to lower net cost for our clients. 

*** 

As noted above, we will continue providing the Committee with information on a rolling 
basis.  In the meantime, please do not hesitate to contact me with any questions. 

Sincerely, 

Enu Mainigi 

CC:     Joshua Flynn-Brown 
Peter Gartrell 
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June 27, 2019 

CONFIDENTIAL 

Via Email and Federal Express 

The Honorable Charles E. Grassley 
Chairman 
Senate Finance Committee 
135 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Ron Wyden 
Ranking Member 
Senate Finance Committee 
221 Dirksen Senate Office Building 
Washington, DC 20510 

Re: April 2, 2019 Letter to Larry Merlo 

Dear Senators Grassley and Wyden: 

On behalf of CVS Health Corporation (“CVS Health”), I write in further response to your 
April 2, 2019 letter to Larry Merlo.  As discussed on our April 12, 2019 telephone call and in my 
April 26, 2019 and May 24, 2019 letters, we are responding to your request on a rolling basis.  
We provide below a response to some of the questions you pose regarding CVS Caremark’s 
business relationships with health plans and programs, formulary placement decisions, 
negotiations with pharmaceutical companies, handling of health information, and mail-order 
pharmacy service.  We continue to gather and assemble information responsive to your requests 
and will continue a rolling production of information to you. 
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2. Regarding your business relationship with health plans and programs: 

c. What assurances, if any, does your company make to health plans or 
programs regarding cost inflation, growth rate limits and trend 
agreements for insulin specifically, and prescription drug prices, 
generally?  What, if any, penalties, fees or payments is your company 
required to pay if these limits are exceeded?  How are these penalties 
accounted for? 

CVS Caremark does not make assurances to health plans or programs regarding list price 
inflation, either for insulin specifically or as to prescription drug prices generally.  Manufacturers 
are solely responsible for setting, raising, or lowering list prices. 

CVS Caremark does however provide contractual commitments to clients regarding 
pricing and rebates.  These include the following types of guarantees: 

Discount or Rebate Guarantee.  CVS Caremark may guarantee aggregate pricing of 
Average Wholesale Price (“AWP”) minus a negotiated discount for brand drugs and a negotiated 
discount for generic drugs, or CVS Caremark may guarantee a certain level of rebates typically 
negotiated on a per brand claim basis.  In each case, CVS Caremark will make the client whole 
to the guarantee at the end of the measurement period if CVS Caremark has not performed to the 
contractual commitment. 

 Trend Guarantee.  CVS Caremark may guarantee that the client’s actual annual gross 
drug cost per member per month trend will not exceed a certain amount, with a maximum payout 
by CVS Caremark to the client. 

 Average Prescription Price Guarantee.  Similar to a Trend Guarantee, CVS Caremark 
may guarantee that the client’s actual cost per prescription will not exceed an average 
prescription price, with a maximum payout by CVS Caremark to the client. 

 Transform Diabetes Care Trend Guarantee.  CVS Caremark offers a Trend Guarantee 
specifically for products in the anti-diabetes drug class, including insulin, that is limited to clients 
participating in the Transform Diabetes Care program.  In this situation, CVS Caremark 
guarantees that the client’s actual annual net drug cost per member per month trend for the anti-
diabetes drug class will not exceed a certain amount, with a maximum payout by CVS Caremark 
to the client. 

Guaranteed Net Cost Model.  CVS Caremark’s Guaranteed Net Cost model focuses on 
net cost rather than minimum rebates.  Under this model, 100 percent of the rebates attributable 
to a plan’s utilization are passed through to the plan sponsor.  CVS Caremark also takes 
accountability for the impact of AWP inflation and shifts in drug mix. 
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4. Please explain your process for making PBM-based formulary placement 
decisions for insulin products, including specifically answering the following 
questions: 

d. What, if any, analysis is conducted to gauge the impact of formulary 
placement decisions on your company’s business, including, but not 
limited to revenue, gross profit per claim, rebate amounts, plan costs, 
and other financial metrics?  Please provide all analyses, memoranda, 
presentations, data and other information that has been used in 
relation to the business impacts of insulin formulary placement since 
January 1, 2013.  Please also provide any written communications 
that discuss the business impacts of insulin formulary placement 
decisions since January 1, 2013. 

CVS Caremark is unaware of analyses conducted to gauge the impact of insulin 
formulary placement decisions specifically on CVS Caremark’s business since January 1, 2013.  
CVS Caremark conducts analyses to gauge the impact of formulary placement decisions on the 
net cost of drugs. 

e. Please provide a list and describe any instances in which an insulin 
product was provided preferred formulary treatment when a 
therapeutic substitute was available for a lower net price.  What was 
the reason for this decision?  What was the difference in the rebate, 
discount or price concession between the two drugs? 

 CVS Caremark is unaware of any instances in which an insulin product was provided 
preferred formulary treatment on a template formulary offering when a therapeutically 
equivalent substitute was available for a lower net cost.   

 6. Regarding negotiations with pharmaceutical companies: 

c. Please list and describe all instances since January 1, 2013 in which 
your company negotiated a rebate for an insulin product that was 
bundled with a rebate for another product produced by the 
manufacturer. 

 CVS Caremark does not negotiate with manufacturers to obtain rebates that are bundled 
across multiple products.  However, insulin manufacturers have sometimes offered rebates for an 
insulin product that would vary, in part, depending on the formulary coverage of another insulin 
product produced by the same manufacturer.  For example, if two insulin products offered by a 
manufacturer were both covered on a formulary, then the manufacturer might offer a higher 
rebate amount than if only one of the products was covered on a formulary.  Which rebate 
amounts applied would depend on the formulary that a client chose to use. 
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 7. Regarding your insulin business: 

e. When your company sets co-pays for insulin products, is the co-pay 
linked to the list price or the rebated price? 

 CVS Caremark does not set co-pays for insulin products; our plan sponsor clients are 
responsible for establishing their plan design, including co-pays. 

8. Please explain the health information your company—or any parent 
company, subsidiary or affiliates, including affiliated pharmacies—collects 
regarding patients who are pre-diabetic, have been diagnosed with diabetes 
and/or make claims for insulin.  For example, does your company collect 
health information or maintain records for levels of blood sugar, HbA1c, or 
albumin in the urine?  What information regarding diagnostic and 
procedure codes does your company maintain?  What information is 
collected regarding patients’ prescription adherence?  Please detail any other 
types of diabetes-related health information that is tracked or collected.  In 
each instance, please specify whether this information is collected on a 
patient level and how the information is collected.  Please also answer the 
following questions: 

f. Does your company sell, profit from, or otherwise share any of the 
collected information with any third parties, including but not limited 
to, pharmaceutical manufacturers and consultants?  Does your 
company sell, profit from, or otherwise share any of the collected 
information with any affiliated entities, including but not limited to, a 
parent company, subsidiary, or any other affiliate, including affiliated 
pharmacies?  If so, please provide your privacy policy and any 
contractual restrictions your company impose on these parties’ use or 
further sharing of such information.  Please identify each entity to 
which such information is shared or has been shared since January 1, 
2013.  Please also explain the specific purposes behind any sharing of 
such information. 

 CVS Caremark maintains comprehensive policies and procedures regarding the use and 
disclosure of Protected Health Information (“PHI”) to ensure compliance with applicable laws as 
well as obligations set forth in client contracts.  CVS Caremark is subject to Business Associate 
Agreements (“BAA”) that provide assurance in the form of a written contract that CVS 
Caremark and any subcontractor will appropriately safeguard and limit the use and disclosure of 
PHI. 

CVS Caremark does share information with its subcontractor Business Associates to 
perform certain functions in compliance with the Health Insurance Portability and Accountability 
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CC:     Joshua Flynn-Brown 
Peter Gartrell 
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August 27, 2019 

CONFIDENTIAL 

Via Email and Federal Express 

The Honorable Charles E. Grassley 
Chairman 
Senate Finance Committee 
135 Hart Senate Office Building 
Washington, DC 20510 

The Honorable Ron Wyden 
Ranking Member 
Senate Finance Committee 
221 Dirksen Senate Office Building 
Washington, DC 20510 

Re: April 2, 2019 Letter to Larry Merlo 

Dear Senators Grassley and Wyden: 

On behalf of CVS Health Corporation (“CVS Health”), I write in further response to your 
April 2, 2019 letter to Larry Merlo.  As discussed on our April 12, 2019 and August 1, 2019 
telephone calls, and in my April 26, 2019, May 24, 2019, June 27, 2019, and August 12, 2019 
letters, we are responding to your request on a rolling basis.  We provide below a response to 
some of the questions you pose regarding CVS Caremark’s business relationships with insulin 
manufacturers, business relationships with health plans and programs, and key employees 
involved in rebates and formularies.  We continue to gather and assemble information responsive 
to your requests and will continue a rolling production of information to you. 
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1. Regarding your business relationships with insulin manufacturers: 

b. Please provide all contracts between your company and each of these 
insulin manufacturers that are or have been in effect at any time since 
January 1, 2013.  Examples of the types of contracts include, but are 
not limited to, supply agreements, pricing agreements, rebate 
agreements, other types of pricing concession agreements, and all 
agreements involving the performance of services or the providing of 
data. 

 Along with this letter, we are producing the rebate agreements and Insulin Affordability 
Program Discount Agreement previously identified in response to question 1(a) in our May 24, 
2019 letter.  We will send details regarding how you can access this production under separate 
cover. 

2. Regarding your business relationship with health plans and programs: 

b. For each plan and class, please provide the number of covered lives, 
the number of covered lives believed to have diabetes, the number of 
covered lives who made claims for insulin, and the number of insulin 
claims on an annual basis.  In providing these data, please include 
lives who were covered for only a portion of the calendar year.  To the 
extent this information is reportable on a class level, please provide a 
list of the plans that are included in each respective class.  In all cases, 
please delineate whether the plan is a Medicare or Medicaid plan.   

In Appendix A to this letter, CVS Caremark provides data and information for each client 
previously identified in Appendix A to our August 12, 2019 letter.  Please note that some of the 
identified clients are coalitions that negotiate on behalf of a number of individual employers, in 
which case the data encompasses those employers on behalf of whom the coalition contracts with 
CVS Caremark.   

3. Please explain your process for making pricing and rebate determinations.  
Please provide the names of the departments, divisions and key employees 
involved in rebate and pricing decisions.  Please provide the names and 
positions of all members of your company’s manufacturer contracting group, 
and all policies, procedures and guidelines to which that group adheres.  
Please explain how the manufacturer contracting group interacts with the 
PBM’s Pharmacy and Therapeutics (P&T) Committee.  Who has final 
approval of pricing and rebate decisions, and how are these decisions 
communicated to plans, manufacturers and other entities within the insulin 
supply chain?  Has your company ever had discussions with insulin 
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manufacturers about the list prices they set for insulin products?  If so, what 
were the nature of those discussions? 

Please see our prior response to question 3 in our April 26, 2019 letter. 

Key employees in CVS Caremark’s Trade Relations group involved in negotiating or 
approving rebate agreements with insulin manufacturers are: 

 Gary Loeber (Senior Vice President, Trade Relations) 

 Patti Doruff (Vice President, Trade Relations) 

 Joe Stahl (Vice President, Trade Relations) 

 Kevin Wessels (Senior Director, Trade Relations) 

Another individual who was involved in negotiating or approving rebate agreements with 
insulin manufacturers during the relevant time period, but who is no longer employed by CVS 
Caremark, is Joseph Anderson (formerly Senior Director, Trade Relations). 

As previously noted in our April 26, 2019 letter, CVS Caremark does not make “pricing” 
decisions for insulin products or any other prescription drug products.  The financial 
arrangements that CVS Caremark has with its clients and with insulin manufacturers, including 
with respect to rebate payments, are known to each client or manufacturer through the negotiated 
agreements that CVS Caremark has with each of them, and are confidential with respect to 
anyone else. 

4. Please explain your process for making PBM-based formulary placement 
decisions for insulin products, including specifically answering the following 
questions: 

a. Please provide the names of the departments, divisions and key 
employees involved in formulary placement decisions.  Who has final 
approval of formulary decisions, and how are these decisions 
communicated to plans, manufacturers and other entities within the 
insulin supply chain? 

Please see our prior response to question 4(a) in our April 26, 2019 letter. 

Key employees in the Trade Relations group involved in forming recommendations to the 
CVS Caremark Formulary Review Committee (FRC) regarding formulary placement decisions 
for CVS Caremark’s template formularies with respect to insulin drugs are:  

 Gary Loeber (Senior Vice President, Trade Relations) 
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 Patti Doruff (Vice President, Trade Relations) 

 Joe Stahl (Vice President, Trade Relations) 

 Kevin Wessels (Senior Director, Trade Relations) 

Current voting members of the FRC are: 

 Aydin Sekili (Commercial Trade Relations; FRC Chair) 

 Ken Bodmer, Arnie Khan, Mark Walker (Finance) 

 Donna Rosen, Susan Colucci (Clinical Services) 

 Mindy Messina, Andrea Kravits, Alvah Stahlnecker (Sales) 

 Josh Fredell, Kelvin Richards, Audrey Moyna (Product) 

 Patti Doruff, Keith Pearson (Med D Trade Relations) 

Other voting members of the FRC during the relevant time period were: 

 Domenico Gugliuzza (formerly Vice President, Industry Analysis and FRC 
Chair) 

 Jack Kirby (Finance) 

 Doreen Weber (Clinical Services) 

 Rob O’Brien (Sales) 

b. (Partial)  Please provide all names, positions and professional 
qualifications of P&T Committee members since January 1, 2013.  If 
the company contracted, employed or otherwise consulted with any 
specialists or experts in regards to insulin placements, please provide 
their names as well as a description of the work they did and 
contributions they made in regard to such decisions.  Please provide 
the minutes for any P&T Committee meeting since January 1, 2013 
that included a discussion of any insulin products.  Please also provide 
all recommendations, memoranda, reports or other communications 
the P&T Committee produced regarding insulin, whether for internal 
consideration or for clients. 
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Since January 1, 2013, Lora Armstrong (Vice President, Clinical Affairs) has served as a 
non-voting member of the P&T Committee, and is the liaison between CVS Caremark and the 
regular voting membership of the P&T Committee.  Troyen Brennan (Executive Vice President, 
Chief Health Officer) serves as a non-voting consultant to the P&T Committee.   

The regular voting membership of the P&T Committee is composed of 22 independent 
health care professionals from across the United States, none of whom are employed by CVS 
Caremark.  This group of external experts includes 18 physicians and four pharmacists, all of 
whom have broad clinical backgrounds and/or academic expertise regarding prescription drugs.  
The four pharmacists include one academic pharmacist, one hospital pharmacist, and two 
geriatric pharmacists.  The 18 physicians represent the following specialties: allergy, cardiology, 
clinical pharmacology, endocrinology, family practice, gastroenterology, gerontology, 
hematology/oncology, internal medicine, infectious disease, pediatrics, neurology, medical 
ethics, pharmacoeconomics, pharmacology, psychiatry-adult/pediatric/adolescent, and 
rheumatology.  Please see Appendix B to this letter for the positions and professional 
qualifications of each of the 22 regular voting members of the P&T Committee.   

Preserving the anonymity of these independent experts is vital to ensuring the integrity 
and independence of the P&T Committee, and we therefore cannot disclose their personal 
identities.  As previously noted in our April 26, 2019 letter, the P&T Committee does not make 
financial decisions.  The P&T Committee makes decisions from a purely clinical perspective; it 
does not have access to nor does it consider any information on rebates, negotiated discounts, or 
net costs. 

Along with this letter, we are producing P&T Committee and Formulary Review 
Committee meeting minutes and materials regarding insulin products from January 1, 2014 to 
February 2, 2017.  We will send details regarding how you can access this production under 
separate cover.  We are currently identifying similar materials for the 2013 and 2017–2018 time 
periods, and will include those materials in a future production. 

*** 

As noted above, we will continue providing the Committee with information on a rolling 
basis.  In the meantime, please do not hesitate to contact me with any questions. 

Sincerely, 

Enu Mainigi 
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CC:     Joshua Flynn-Brown 
Peter Gartrell 

    



CVS Caremark Appendix A to Aug. 27, 2019 Letter (Amended) CONFIDENTIAL

CLIENT NAME YEAR
Number of
Claims

Number of
Insulin Claims

Percent of
Insulin Claims

Number of
Eligible Members

Number of
Members with 
Insulin Claims

Percent of Members
with Insulin Claim

AMERIGROUP 2013
MOLINA HEALTHCARE 2013
CARESOURCE INC. 2013

FIDELIS CARE NEW YORK 2013
HEALTHFIRST 2013

MOLINA HEALTHCARE 2014
AMERIGROUP 2014

CARESOURCE INC. 2014
FIDELIS CARE NEW YORK 2014

HEALTHFIRST 2014
MOLINA HEALTHCARE 2015
CARESOURCE INC. 2015

FIDELIS CARE NEW YORK 2015
HEALTHFIRST 2015
AETNA ‐ ACE 2015

MOLINA HEALTHCARE 2016
CARESOURCE INC. 2016

WELLCARE 2016
AETNA ‐ ACE 2016

FIDELIS CARE NEW YORK 2016
HEALTH NET 2017

MOLINA HEALTHCARE 2017
CARESOURCE INC. 2017

AETNA ‐ ACE 2017
WELLCARE 2017
HEALTH NET 2018

MOLINA HEALTHCARE 2018
CARESOURCE INC. 2018

WELLCARE 2018
AETNA ‐ ACE 2018
AGGREGATED: 972,726,651 8,971,329 0.9% 1.8%

(1) Medicaid programs or Medicaid managed care plans

Page 1 of 5

      



CVS Caremark Appendix A to Aug. 27, 2019 Letter (Amended) CONFIDENTIAL

CLIENT NAME YEAR
Number of
Claims

Number of
Insulin Claims

Percent of
Insulin Claims

Number of
Eligible Members

Number of
Members with 
Insulin Claims

Percent of Members
with Insulin Claim

AETNA ‐ ACE 2013
HEALTHFIRST 2013

WINDSOR HEALTH PLAN, INC. 2013
TUFTS HEALTH PLAN 2013
PEOPLES HEALTH 2013
AETNA ‐ ACE 2014
HEALTHFIRST 2014

TUFTS HEALTH PLAN 2014
MOLINA HEALTHCARE 2014

AMERIGROUP 2014
AETNA ‐ ACE 2015
HEALTHFIRST 2015

MOLINA HEALTHCARE 2015
TUFTS HEALTH PLAN 2015

WELLCARE 2015
AETNA ‐ ACE 2016
WELLCARE 2016

HEALTHFIRST 2016
MOLINA HEALTHCARE 2016
TUFTS HEALTH PLAN 2016

AETNA ‐ ACE 2017
WELLCARE 2017

HEALTHFIRST 2017
HEALTH NET 2017

MOLINA HEALTHCARE 2017
AETNA ‐ ACE 2018
WELLCARE 2018
HEALTH NET 2018
HEALTHFIRST 2018

MOLINA HEALTHCARE 2018
AGGREGATED: 447,436,677 4,960,506 1.1% 9.0%

(2) Medicare Advantage

Page 2 of 5



CVS Caremark Appendix A to Aug. 27, 2019 Letter (Amended) CONFIDENTIAL

CLIENT NAME YEAR
Number of
Claims

Number of
Insulin Claims

Percent of
Insulin Claims

Number of
Eligible Members

Number of
Members with 
Insulin Claims

Percent of Members
with Insulin Claim

AT&T, INC. 2013
GENERAL ELECTRIC 2013

SILVERSCRIPT INSURANCE 2014
AETNA ‐ ACE 2014

STATE OF NEW YORK 2014
AT&T, INC. 2014

WINDSOR HEALTH PLAN, INC. 2014
SILVERSCRIPT INSURANCE 2015

AETNA ‐ ACE 2015
CLEARSTONE SOLUTIONS 2015
STATE OF NEW YORK 2015

NEW ENGLAND JOINT ENTERPRISE 2015
SILVERSCRIPT INSURANCE 2016

AETNA ‐ ACE 2016
WELLCARE 2016

CLEARSTONE SOLUTIONS 2016
STATE OF NEW YORK 2016

SILVERSCRIPT INSURANCE 2017
AETNA ‐ ACE 2017
WELLCARE 2017

CLEARSTONE SOLUTIONS 2017
STATE OF NEW YORK 2017

SILVERSCRIPT INSURANCE 2018
AETNA ‐ ACE 2018
WELLCARE 2018

CLEARSTONE SOLUTIONS 2018
STATE OF NEW YORK 2018

AGGREGATED: 1,999,856,696 25,122,388 1.3% 9.2%

(3) Medicare Part D
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CLIENT NAME YEAR
Number of
Claims

Number of
Insulin Claims

Percent of
Insulin Claims

Number of
Eligible Members

Number of
Members with 
Insulin Claims

Percent of Members
with Insulin Claim

BLUE CROSS OF IDAHO 2013
CAREFIRST BCBS 2014

BLUE CROSS OF IDAHO 2014
AETNA ‐ ACE 2014

BLUE CROSS AND BLUE SHIELD OF SC 2014
TUFTS HEALTH PLAN 2014
CAREFIRST BCBS 2015

BLUE CROSS AND BLUE SHIELD OF 
ARKANSAS

2015

CAPITAL DISTRICT PHYSICIANS HP 2015
BLUE CROSS AND BLUE SHIELD OF SC 2015

MOLINA HEALTHCARE 2015
MOLINA HEALTHCARE 2016

CAREFIRST BCBS 2016
BLUE CROSS AND BLUE SHIELD OF 

ARKANSAS
2016

BLUE CROSS AND BLUE SHIELD OF SC 2016
AETNA ‐ ACE 2016
HEALTH NET 2017

MOLINA HEALTHCARE 2017
CAREFIRST BCBS 2017

BLUE CROSS AND BLUE SHIELD OF SC 2017
BLUE CROSS AND BLUE SHIELD OF 

ARKANSAS
2017

HEALTH NET 2018
MOLINA HEALTHCARE 2018

CAREFIRST BCBS 2018
BLUE CROSS AND BLUE SHIELD OF SC 2018

CARESOURCE INC. 2018
AGGREGATED: 196,320,829 1,297,670 0.7% 2.4%

(4) Qualified Health Plans under the Affordable Care Act
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CLIENT NAME YEAR
Number of
Claims

Number of
Insulin Claims

Percent of
Insulin Claims

Number of
Eligible Members

Number of
Members with 
Insulin Claims

Percent of Members
with Insulin Claim

FEP 2013
CORETRUST PURCHASING GROUP 2013

BLUE CROSS AND BLUE SHIELD OF SC 2013
MERCER MNCP 2013

AON HEWITT RX COALITION (AHRC) 2013
FEP 2014

CORETRUST PURCHASING GROUP 2014
BLUE CROSS AND BLUE SHIELD OF SC 2014

CAREFIRST BCBS 2014
STATE OF NEW YORK 2014

FEP 2015
CORETRUST PURCHASING GROUP 2015
WILLIS TOWERS WATSON RX  2015

BLUE CROSS AND BLUE SHIELD OF SC 2015
STATE OF NEW YORK 2015

FEP 2016
CORETRUST PURCHASING GROUP 2016
WILLIS TOWERS WATSON RX  2016

WELLMARK 2016
AON HEWITT RX COALITION (AHRC) 2016

FEP 2017
CORETRUST PURCHASING GROUP 2017
WILLIS TOWERS WATSON RX  2017

AON HEWITT RX COALITION (AHRC) 2017
WELLMARK 2017

FEP 2018
CORETRUST PURCHASING GROUP 2018
WILLIS TOWERS WATSON RX  2018

AON HEWITT RX COALITION (AHRC) 2018
WELLMARK 2018

AGGREGATED: 987,384,533 7,582,877 0.8% 2.2%

(5) Commercial plans
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NATIONAL PHARMACY AND THERAPEUTICS COMMITTEE 

 
PARTICIPANTS 

 
Non-Voting Regular Members:  Caremark Employees 

 
Chair/Secretary   Lora Armstrong, PharmD, BCPS 
       Vice President, Medical Affairs 
     CVS Health 
     Pharmacist - Doctor of Pharmacy 

Board Certification in Pharmacotherapy 
     Licensure:  Pharmacist Illinois 
 
Consultant                          Troyen Brennan, MD 

   Executive Vice President, Chief Health Officer 
   CVS Health 

Medical Doctor 
Board Certification in Internal Medicine, ABMS 
Licensures:  Physician (MD/DO) Massachusetts 
Licensure:  Physician (MD/DO) Connecticut 

 
Voting Regular Members 
 
Academia    Pharmacist – Doctor of Pharmacy 

Dean and Professor Emeritus, College of Pharmacy 
Licensure:  Pharmacist California 

   
Allergy    Medical Doctor 
    Community Practice Allergy Practice 
    Board Certification in Allergy & Immunology, ABMS 
    Licensure: Physician (MD/DO) Illinois 
 
Cardiology   Medical Doctor, FACC, FCAI 

     Clinical Director, Cardiovascular Medicine 
 
Academic Medical Center 
Associate Professor, Medical School 

    Board Certification in Internal Medicine, ABMS 
    Board Certification in Cardiovascular Disease, ABMS 
    Licensure: Physician (MD/DO) Massachusetts 
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Voting Regular Members (continued) 
 
Clinical Pharmacy  Pharmacist – Doctor of Pharmacy, MBA 

Director of Pharmacy Services 
Community Medical Center 
Licensure:  Pharmacist Massachusetts 
Licensure: Pharmacist Connecticut 

     
Endocrinology                           Medical Doctor, PhD 

Department of Medicine, Endocrinology, Diabetes, and 
Metabolism 

Academic Medical Center 
Board Certification in Internal Medicine, ABMS 
Board Certification in Endocrinology, Diabetes and Metabolism, 

ABMS 
Licensure: Physician (MD/DO) Illinois 

 
Family Practice  Medical Doctor 
    Assistant Professor of Family Practice 
    College of Medicine 
    Academic Medical Center 
    Board Certification in Family Medicine, ABMS 
    Licensure:  Physician (MD/DO) Arizona 
 
Gastroenterology  Medical Doctor, FACP, FACG 
    Associate Chief, Department of Gastroenterology 
    University Medical Center 
    Board Certification in Internal Medicine, ABMS 
    Board Certification in Gastroenterology, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
 
Gerontology   Pharmacist – Doctor of Pharmacy, CGP, FASCP, FNAP 

Academic Medical Center 
Clinical Professor, School of Pharmacy 
Board Certification in Geriatrics, NCCA 
Licensure:  Pharmacist Connecticut 
 

Gerontology   Medical Doctor, FACP 
Professor of Medicine and Neurology 
Division Head, General Internal Medicine and Geriatrics 
University School of Medicine 
Scientist, Aging and Research  
Palliative Care Leader, Health Physicians 
Board Certification in Internal Medicine, ABMS 
Board Certification in Geriatric Medicine, ABMS 
Licensure: (MD/DO) Indiana 

 
 

______________________________________________________________________________ 
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Voting Regular Members (continued) 
 
Gerontology   Pharmacist – Doctor of Pharmacy, BCPS, CGP, FASHP 

Professor of Pharmacy  
Chair, Geriatric Pharmacy 
College of Pharmacy 
Board Certification in General Practice, NCCA 
Licensure:  Pharmacist Oklahoma 
Licensure:  Pharmacist Missouri 

 
Gerontology   Medical Doctor 

Associate Professor 
University Medical School 
Board Certification in Internal Medicine, ABMS 
Board Certification in Geriatric Medicine, ABMS 
Board Certification in Hospice and Palliative Medicine, ABMS 
Licensure:  Physician (MD/DO) Massachusetts 

 
Hematology/Oncology  Medical Doctor 

Division Head, Adult Blood and Marrow Transplant Program 
Community Medical Center 
Board Certification in Internal Medicine, ABMS 
Board Certification in Oncology, ABMS 
Licensure:  Physician (MD/DO) Illinois 
Licensure:  Physician (MD/DO) Michigan 

 
Internal Medicine  Medical Doctor 

Division Head, Internal Medicine 
Community Medical Center 
Professor of Medicine, 
University School of Medicine  
Board Certification in Internal Medicine, ABMS 
Licensure:  Physician (MD/DO) District of Columbia 

 
Infectious Disease  Medical Doctor 
    Professor of Medicine 
    University School of Medicine 
    Board Certification in Internal Medicine, ABMS 
    Board Certification in Infectious Disease, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
 
Medical Ethicist  Medical Doctor 
    Center on Aging 
    Associate Professor, Hospital Medicine 

University School of Medicine  
    Board Certification in Internal Medicine, ABMS 
    Board Certification in Hospice and Palliative Medicine, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
 
______________________________________________________________________________ 
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Voting Regular Members (continued) 
 
Neurology   Medical Doctor 

Multiple Sclerosis Center, Academic Medical Center 
Board Certification in Neurology, ABMS 
Licensure:  Physician (MD/DO) Massachusetts 

 
Pediatrics   Medical Doctor, MS 
    Assistant Professor, Pediatric Infectious Diseases 
    University Medical Center 
    Board Certification in Pediatrics, ABMS 
    Board Certification in Pediatric Infectious Diseases, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
    Licensure:  Physician (MD/DO) Indiana 
 
Pediatrics   Medical Doctor 

Division Head, Pediatric Infectious Diseases  
Community Medical Center Children’s Hospital 

    Board Certification in Pediatrics, ABMS 
    Board Certification in Pediatric Infectious Diseases, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
 
Psychiatry   Medical Doctor      

Professor, Child & Adolescent Psychiatry 
Division Head, Autism Spectrum Disorders & 
Neurodevelopmental Disorders  
Board Certification in Psychiatry, ABMS 
Board Certification in Child & Adolescent Psychiatry, ABMS 
Licensure:  Physician (MD/DO) California 
Licensure:  Physician (MD/DO) Florida 
Licensure:  Physician (MD/DO) New York 
Licensure:  Physician (MD/DO) North Carolina 

 
Pharmacoeconomics  Medical Doctor, PhD 

Associate Professor, Department of Medicine; Department of 
Economics 

    University Medical Center 
    Board Certification in Internal Medicine, ABMS 
    Licensure:  Physician (MD/DO) Illinois 
 
 
 
 
 
 
 
 
 
_____________________________________________________________________________ 
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Voting Regular Members (continued) 
 
Pharmacology   Medical Doctor 
                                                    Emeritus Dean, University School of Medicine 
                                                    Board Certification in Internal Medicine, ABMS 
    Board Certification in Clinical Pharmacology, ABCP 
    Licensure:  Physician (MD/DO) Indiana 
 
Rheumatology   Medical Doctor 
    Division Head, Rheumatology/Immunology/Allergy  
    Academic Medical Center 
    Board Certification in Internal Medicine, ABMS 
    Board Certification in Rheumatology, ABMS 
    Licensure:  Physician (MD/DO) Massachusetts 
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